
Supported 
Living



Contents

Housing & Supported Living Services 3

Our Services 5

The Extra Mile of Support 6

Our Model 7

Our Vision 8

Our Therapeutic Modelling 9

Planning for Good Care Outcomes 10

Giving Care & Support 11

About the Group 12

Contact us 13

Page 

2



Housing & Supported 
Living Services
Providing high level accommodation and support 
for adults 18 plus who have been diagnosed with 
complex needs such as Mental Health, Learning 
Disability’s and/or Autism with challenging 
behaviour.

Our mission is to provide outstanding support 
& care services that reflect the true spirit of 
humanity, of enterprise and partnership.  

Our professional team provide care and support 
which put the goals and aspirations of the service 
user at the heart of our service.
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We recognise the complexities of each individual’s 
own distinctive needs with a person centred, 
therapeutic and holistic approach in working. 
We take the holistic approach in working with our 
service users from the first assessment, to find the 
most appropriate support and accommodation 
package, at the same time ensuring that their 
future goals and aspirations can be realised.  We 
seek to rehabilitate back into the community those 
who eventually can live on their own. We are 
also flexible and responsive in our support as we 
understand that needs can change.

We provide standalone apartments and community 
homes which enables our staff to support our 
residents with a range of mental health and 
emotional health challenges, specific to their 
needs. Our aim is to help others live as full a life 
as possible, and where achievable, to put 
individuals on the road to recovery.
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Our Services
 ■ Learning Disabilities

 ■ Mental Health

 ■ Dual Diagnosis

 ■ Autism

 ■ Personality Disorders

 ■ Mood disorders 
(such as depression or bipolar)

 ■ Anxiety disorders.

 ■ psychotic disorders 
(such as schizophrenia)

 ■ Trauma-related disorders 
(such as post-traumatic 
stress disorder)

‘‘
’’

Open to all individuals 
regardless of their religious, 
cultural, ethnic and sexuality
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The Extra Mile of 
Support

Our mission is to provide outstanding support 
& care services that reflect the true spirit of 
humanity, of enterprise and partnership.  

Our professional team provide care and 
support which put the goals and aspirations 
of the service user at the heart of our service.

We recognise the complexities of each 
individual’s own distinctive needs. We take the 
holistic approach in working with our service 
users from the first assessment, to find the most 
appropriate support and accommodation 
package, at the same time ensuring that 
their future goals and aspirations can be 
realised.  We seek to rehabilitate back into the 
community those who eventually can live on 
their own. We are also flexible and responsive 
in our support as we understand that needs 
can change.
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Our Model
Supported living is all about enabling people to make 
informed choices and be in control of their support 
and their lives. We encourage and empower people 
to achieve their dreams and goals through high 
quality and bespoke support. 

Our flexible, personalised packages of support are 
tailored to meet individual needs and aspirations. 
Using therapeutic person-centred approaches, we 
listen to, and work with, each person and their support 
network to help them plan their individual requirements.

By putting in place detailed support plans, risk 
assessments, and by working in partnership with 
family members, carers and health and social care 
professionals, we help each person with a learning 
disability and other complex needs make choices and 
take control of their life. We enable individuals to think 
about and plan what they want, now and in the future.

Whatever level of support we provide; our aim 
is to help each person move towards greater 
independence and live a safe and purposeful life.  
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Our Vision 
To make a difference, to model wellbeing and to provide high quality housing and support to those that seek to live 
an independent and fulfilled life, to build a caring and therapeutic community of friends, family and individuality.
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Our Therapeutic 
Modelling 

 ■ Bespoke Therapeutic Planning 
for the individual

 ■ Cognitive Behavioural Therapy

 ■ Equine Therapy

 ■ Music Therapy

 ■ Drama Therapy

 ■ Art Therapy
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Planning for Good 
Care Outcomes
By utilising the benefits of working in 
a multi-disciplinary capacity, we offer 
care planning for the people we support. 
Our programmes integrate healthcare, 
a range of therapies and education 
services based on the needs of each 
person.

We believe that the transition of an individual as they progress 
between higher and lower dependency services based on their 
individual needs, goals and aspirations, should be seamless and 
natural. That way we can be confident that every person has the 
opportunity to achieve the best possible outcomes and quality 
of life with us.
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Giving Care & Support
 ■ 24hr Supported Accommodation

 ■ 24hr On-Call Manager

 ■ Trained and Experienced Team

 ■ Group Activities and Therapies

 ■ Personalised Support and Care Plan

 ■ Medication prompting and administration

 ■ Personal care

 ■ Monthly/Quarterly Progress Report

 ■ Safer Recruiting Structure

 ■ In-house Training

 ■ CQC registered carers

 ■ Therapeutic supported employment and training  

 ■ Community hub
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About the Group
Oxygen Housing & Supported Living Services is part of the Oxygen 
group which provides housing to Registered Providers and Charities 
throughout the East Midlands. We create superior properties, 
designed for purpose that provides supported living services to 
registered providers and charities.

Oxygen Housing & Supported Living place our residents at the heart 
of everything we do. We create an environment where both residents 
and staff thrive and grow. Our culture is to do more than is just 
necessary and create a holistic experience. 

Our safer recruitment ensures the best support and are partnerships 
with local charities provides choice and variety.

Our partner organisation is Fostering Families. Fostering Families is an 
fostering agency based in the East Midlands providing homes for, 
and making a difference in, the lives of children and their families. 
It also provide social housing for vulnerable adults. Fostering Families 
provide Supported Living Services for Registered Providers & Charities.
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For further information email

admin@weareoxygen.co.uk
or call Supported Care at Oxygen on

03301 248182

www.oxygenprojects.co.uk
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