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Housing & Supported
Living Services
Providing outstanding accommodation and
support for young people 16+ and adults 18+ who
have standard or enhanced housing with support
needs or who have been diagnosed with complex
needs, mental health, learning disabilities and
challenging behaviour.
Our mission is to provide outstanding support
& care services that reflect the true spirit of
humanity, of enterprise and partnership.
Our professional team provide person centred care
and support for the citizens at the heart of our service.

What is Housing First?
Housing First is a housing and support approach which:
■

Gives people who have experienced homelessness and
chronic health and social care needs a stable home from
which to rebuild their lives.

■

Provides intensive, person-centred, holistic support that is
open-ended.

■

Places no conditions on individuals; however, they should
desire to have a tenancy.

The Housing First approach was first developed in New York
by Pathways to Housing in 1992. It has since been widely
adopted in the USA and become central to the national
homelessness strategies in Canada, Denmark, Finland and
France, demonstrating widespread success.
In England, since 2010, a growing number of local areas
have established Housing First services to meet and
identified need. To be successful, services must follow the
Principles of Housing First.
The approach leads to improvements in health and wellbeing
and reduces ineffective contact with costly public services.
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We recognise the complexities of each individual’s
own distinctive needs with a person centred,
therapeutic and holistic approach in working.
We take the holistic approach in working with our
service users from initial assessment, to develop the
most appropriate support and accommodation
plan, at the same time ensuring that their future
goals and aspirations can be realised.
We seek to rehabilitate back into the community
those who eventually can live on their own. We are
also flexible and responsive in our support as we
understand that needs can change.
We provide standalone apartments and community
homes which enables our staff to support our
citizens with a range of mental health, complex
needs and learning disabilities. Our person
centred plan enables citizens to be rehabilitated
from hospitals and residential homes to live an
independent life as possible based on their choices,
aspirations and dreams.
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Our Services
■

Crisis houses

■

Personality disorder

■

Recovery houses

■

Eating disorder

■

Therapeutic
employment training
and volunteering

■

Learning disabilities

■

Autism spectrum
disorder

■

Social and educational
activities

■

Addictions

Therapeutic supported
living

■

■

Transitioning support

■

Deafness and mental
health specialist
services

■

Low secure homes

■

Mental health mentors

■

Women’s services

■

Men’s services

■

Pet friendly homes

■

Secure PICU / acute
mental health
alternatives through
intensive home
community-based care

■

Rehabilitation and
recovery

■

Therapeutic care farm

Parent and baby
placements

■

■

Social enterprises

■

Volunteering
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‘‘

Open to all individuals
regardless of their
religious, cultural,
ethnic and sexuality

’’
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Our Properties
Woodthorpe Road,
Nottingham NG3

Nottingham Road,
Nottingham NG7

Festus Street,
Nottingham NG4

Derby City Centre,
Derby DE1

Ash Villas,
Nottingham NG5

Nottingham Road,
Nottingham NG7

Gawthorne Street,
Nottingham NG4

Derby City Centre,
Derby DE1

Sandon Street,
Nottingham NG7

Woodthorpe Road,
Nottingham NG3

Harwill Crescent,
Nottingham NG8

4-bedroom semi-detached

4-bedroom detached

9x 1-bed flats
+ 2x staff flats + office

Hamilton Road,
Nottingham NG3

5x 2-bedroom apartments
+ reception

5-bedroom terraced

5-bedroom detached

2x 10 bedroom
+1x 2-bedroom flats

Carlton Hill,
Nottingham NG4
2x 10 bedroom
+1x 2-bedroom flats

Loscoe Road,
Nottingham NG5

Norman Street,
Derby DE7

Nottingham Road,
Nottingham NG7

Lamcote Road,
Nottingham NG2

4-bedroom terraced

5-bedroom terraced

4x 1-bedroom flats

3-bedroom terraced
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2-bedroom terraced

3-bedroom terraced

2-bedroom terraced

Fleeman Grove,

Nottingham NG2

3/-bedroom detached

Market Place,
Derby DE74
6-bedroom HMO

Codnor,
Derbyshire DE5

4x 4-bedroom apartments
+ 2 staff flats

3x 1-bedroom flats

6-bedroom semi-detached
house

Nottingham
City Centre,
Nottingham NG1
4-bedroom terraced

Nottingham
City Centre,
Nottingham NG1
6-bedroom terraced
semi-detached
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Wraparound Care
and Support
Our mission is to provide outstanding support
& care services that reflect the true spirit of
humanity, of enterprise and partnership.
Our professional team provide care and
support which put the goals and aspirations
of the citizens at the heart of our service.
We recognise the complexities of each
individual’s own distinctive needs. Our
wraparound model of care and support,
focuses on the holistic and therapeutic
model that enables the citizen to understand
their own story, identify their own needs and
enables them to understand their own person
centred care plan that produces personal
transformation.
We work in partnership with local authorities,
charities, companies and community services
to ensure each citizen has access to all the
resources possible that enable them to live
a healthy and productive life.
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Our Model
Crisis house

Supported living

Our crisis Houses are communitybased short stay houses, offering
people experiencing a mental
health crisis an alternative to a
hospital stay.

Our wide range of flats and shared
houses all provide support for
citizens with mental health learning
disabilities and complex needs. We
tailor the support to the needs of
the individual, always ensuring we
are person centred and led by the
citizens we support.

Our Crisis houses offer intensive,
therapeutic support to help citizens
manage a mental health crisis. We
have a number of crisis houses that
are staffed by mental health nurses
and professional staff.

Recovery house
Our recovery houses are designed
for those requiring support to
transition from a crisis house or
residential home or hospital.
Our recovery houses are quiet and
therapeutic homes that is designed
to support people recovering from
a mental health crisis they are linked
to our day care services offering
therapeutic volunteering training
and employment opportunities.

Community outreach
services
We support citizens in their own
homes and provide bespoke and
flexible support services
■

Private care in your own home

■

24/7 care if needed

■

Flexibility in approach

■

■

Tailoring to your individual
requirements
Personal care, companion care
and home help
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Oxygen
Referral
Pathway

Crisis House
People experiencing
a crisis that need hospital
admission are referred
to a crisis house as an
alternative to hospital
admission.

Recovery
Home

Supported
Living

From a crisis house they
then step across to
a recovery home.

From a recovery home
they step across to a
supported living flat or
shared house.

Community
Outreach
Services
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Our Vision
To make a difference, to model wellbeing
and to provide high quality housing and
support to those that seek to live an
independent and fulfilled life, to build a
caring and therapeutic community of
friends, family and individuality.
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Our Therapeutic
Model
■

Bespoke Therapeutic Planning
for the individual

■

Cognitive Behavioural Therapy

■

Equine Therapy

■

Music Therapy

■

Drama Therapy

■

Art Therapy

■

Horticultural Therapy

■

Pet Therapy

■

Theraputic Care Farm

■

Permaculture

■

Wellbeing and Mindfulness

■

Counselling

■

In house Psychologist

■

Psychotherapy
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Delivering
Outstanding
Outcomes
By utilising the benefits of working in
a multi-disciplinary capacity, we offer
care planning for the people we support.
Our programmes integrate healthcare,
a range of therapies and education
services based on the needs of each
person.
We believe that the transition of an individual as they progress
between higher and lower dependency services based on their
individual needs, goals and aspirations, should be seamless and
natural. That way we can be confident that every person has the
opportunity to achieve the best possible outcomes and quality
of life with us.
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Our Care Structure
■

24hr Supported Accommodation

■

24hr On-Call Manager

■

Trained and Experienced Team

■

Group Activities and Therapies

■

Personalised Support and Care Plan

■

Medication prompting and administration

■

Personal care

■

Monthly/Quarterly Progress Report

■

Safer Recruiting Structure

■

In-house Training

■

CQC registered carers

■

Therapeutic supported employment and training

■

Community hub

■

Holistic Family Support
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For further information email

referrals@oxygenprojectscare.co.uk

or call Supported Care at Oxygen on

03301 248182
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www.oxygenprojectscare.co.uk
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